
Information Collection and Privacy Notice 

Welcome to the official website of Enorna Biotechnology Co., Ltd. 

(www.enorna.com/en). This Notice explains how we collect, use, protect, and share your 

personal information when you submit a form on our website (e.g., inquiries, resource 

downloads, service requests). By checking the box “I have read and agree to the 

Information Collection and Privacy Notice” and submitting the form, you confirm that 

you have read, understood, and consented to the terms below. 

 

1. How We Collect and Use Your Information 

Purpose 

To process your business inquiries, technical requests, download requests, or 

collaboration interests, we need to collect certain personal information. 

Method of Collection 

We collect information that you voluntarily provide by completing and submitting web-

based forms on our website. 

Types of Information Collected 

Depending on the form you complete, we may collect: 

• Contact Information: Your name, company/organization, job title, phone 

number, email address. 

• Business Needs Information: Pipeline type (RNA modality), intended 

application, service interests, project stage, and any other details you provide in 

free text. 

• Technical Information: For website security and user experience optimization, 

we automatically collect log data such as IP address, access time, browser type, 

etc. (see our full Privacy Policy for details). 

Fields marked with “*” are generally required. If you decline to provide them, we may be 

unable to respond to your request. 

 

2. How We Share and Protect Your Information 

Data Security 

We use industry-standard technical and organizational measures (including encryption, 

access control, security audits) to protect your information against unauthorized access, 
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use, alteration, or disclosure. 

Information Sharing 

We do not sell your personal information to third parties. We may share your 

information only in the following cases: 

• To Provide Services to You: For example, if you request printed materials or a 

follow-up meeting, we may provide your name, phone number, and address to 

a logistics partner or local service coordinator. 

• To Comply with Legal Obligations: When required by applicable laws, 

regulations, legal procedures, or competent judicial/administrative authorities. 

Data Retention 

We retain your personal information only for as long as necessary to fulfill the purposes 

described in this Notice, typically 2 years from the last meaningful interaction. After 

that, we will delete or anonymize it as required by law. 

 

3. Your Rights 

Under applicable data protection laws, you may have the following rights: 

• Access and Correction: You may request access to or correction of your 

personal information that we hold. 

• Deletion: Under certain legal circumstances, you may request deletion of your 

personal information. 

• Withdraw Consent: You may withdraw your consent at any time by contacting 

us. Withdrawal does not affect the lawfulness of processing based on consent 

before its withdrawal. 

To exercise your rights, please contact us using the details in Section 4. 

 

4. How to Contact Us 

If you have any questions about this Notice, wish to exercise your rights, or raise a 

concern, please contact us: 

• Email: compliance@enorna.com (Subject line: “Privacy Notice Inquiry”) 

• Phone: +86 18961517608 

We will respond within 48 hours. 



 

5. Updates to This Notice 

We may update this Notice from time to time. The revised version will be posted on our 

website, with material changes notified via a website notice or pop-up. Continued use 

of our website forms after the update constitutes acceptance of the revised Notice. 

 


